
  

 

 
BC’s Hospitality Industry in Crisis 

 
On behalf of BC’s Alliance of Beverage Licensees, the BC Craft Brewers Guild, and the BC Restaurant and 
Foodservices Association, we are writing to request your urgent support to aid the survival of thousands 
of local hospitality businesses and hundreds of thousands of livelihoods during this pandemic crisis.  
 
OVERVIEW: Our Economic Impact 
 
We represent British Columbia’s 14,000 restaurants, pubs, bars, craft breweries, and liquor stores. 
Together, our industry is the third-largest private sector employer in BC, employing over 190,000 people—
half of whom are aged 25 and under. Our industry generates $1.6 billion in direct annual revenue for the 
provincial treasury and contribute over $15 billion dollars directly to the economy every year. 
 
SCOPE OF PROBLEM: How Bad Is It? 
 
BC’s hospitality industry has been decimated by this crisis. In every region of BC, hospitality businesses 
were hit first, hit hardest, and will be last to recover post-COVID.  
 

• 80 per cent of BC’s 190,000 hospitality workers have been laid off 
• 80 per cent of Liquor Primaries (i.e. pubs, bars, nightclubs) are closed. We estimate half will likely 

not re-open 
• Liquor Primaries have experienced 90-95 per cent decline in revenues 
• 40 per cent of BC’s restaurants are closed, and more than half will likely not re-open 
• Nearly all of BC’s 60,000 hotel workers have been laid off 
• Over 70 per cent of BC’s hotels are closed 
• BC’s tourism sector has laid off 70 per cent of all employees totalling over 130,000 workers 
• All 197 brewery tasting rooms in BC are closed, reducing average brewery revenues by over 80 

per cent.  
• 83 new breweries opened in BC since 2017, including 28 in the last 12 months. These new or 

recently opened businesses face the biggest threat of permanent closure for our industry. 
• Over 250,000 hospitality and tourism workers have already been laid off in BC since the start of 

this COVID crisis 
 
Since all on-premise service is prohibited in BC due to Public Health Orders, those few businesses still in 
operation have converted to a take-out/delivery model that generates approximately 5-10 per cent of 
their previous revenue. It is unclear when or under what Public Health conditions these businesses will be 
allowed to re-open and resume “normal” operations. 
 
URGENT SUPPORTS: How Government Can Help 
 
Without urgent support from our government partners, BC’s small hospitality businesses will not survive 
this crisis and tens of thousands of jobs will be lost.  



The most urgent concern of BC’s hospitality businesses remains liquidity. Specifically, our members report 
an inability to pay rent as their top liquidity concern. Previously announced federal and provincial supports 
for loans, payroll subsidies, and employee supports do not specifically or sufficiently address this 
challenge. We are therefore requesting the following specific support measures: 

1. A robust commercial rent abatement program backed by the federal government. Our industry
urgently needs federal relief funds in the form of forgivable loans or direct grants to be used
specifically and exclusively to cover rent expenses. We support strong and concise language and
substantial penalties to ensure funds are allocated for rent only.

2. Greater flexibility to defer financing arrangements. We ask that the federal government engage with
financial institutions directly to ensure they offer flexibility and extensions on existing financing
arrangements. For example, interest-only payments or complete deferral of payments for six months
(added to the end of the financing period) would assist both tenants and landlords with urgent
liquidity concerns.

3. Strict legal prohibitions against evicting or penalizing a previously viable business for non-payment of
rent during this crisis. Previously announced programs are aimed at residential tenants. Commercial
tenants who were operating a viable business prior to this crisis should be afforded the same legal
protection.

4. Support our request to defer commercial property tax payments and cancel any increases. Both
commercial tenants and landlords need urgent relief from pending property tax payments for the
remainder of 2020. We ask the federal government to work directly with our provincial and municipal
government partners in support of our urgent requests for property tax relief.
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